EXECUTIVE ORDER NO. 72 - 2013

WHEREAS, pursuant to subdivision 1 of section 203 of the Nassau County Charter, the
County Executive is responsible for the administration of all departments, offices and functions
of the county government, and the efficient operation of county government; and

WHEREAS, Nassau County (“County™) is a linguistically diverse county and the County
is committed to ensuring all County residents have access to essential government programs and

services; and

WHEREAS, the general welfare of all Nassau County residents is furthered by
increasing language access to essential County programs and services, on July 30, 2013 I issued
Executive Order 67-2013 concerning the translation of vital documents into the six most
common non-English languages spoken by individuals with limited English proficiency; and

WHEREAS, the County is committed to ensuring that competent interpretation services
are available in departments under the jurisdiction of the Office of County Executive, as
referenced in Executive Order 67-2013, in a cost effective and efficient manner;

NOW, THEREFORE, by virtue of the authority vested in me pursuant to the
Nassau County Charter and the Nassau County Administrative Code, I, Edward P.
Mangano, do hereby:

ORDER, that each such department operating under the Office of the County Executive
(“departments™) that provides direct public services shall, in all relevant programs and services,
provide competent interpretation services between the department and a program or service
recipient and/or participant in his/her primary language; and it is further

ORDERED, that such interpretation services may be provided through competently
bilingual County employees or available interpretation services - such as telephonic - as
approved by the Chief Deputy County Execufive; and it is further

ORDERED, that every department, upon publication of a language access plan, shall
submit to the Deputy County Executive for the Office of Minority Affairs a listing of all
competently bi-lingual employees in their respective departments along with the office contact
number for each such employee; and it is further

ORDERED, that the Deputy County Executive for the Office of Minority Affairs or
designee shall, within 90 days of the publication of the department language access plans,
compile a comprehensive listing of all said competently bi-lingual employees and disseminate
said listing to all department heads; and it is further

ORDERED, that the use of language services shall not be deemed by any county
employee as a basis for inquiring into confidential information relating to immigration status.
No county employee shall disclose confidential information, including, but not limited to,
immigration status, unless such disclosure is necessary to identify and provide appropriate
services and/or referrals to an individual, or is otherwise required by law; and it is further

ORDERED, that cach department’s language access plan shall include, in addition to the
requirements set forth in Executive Order 67-2013 for said plan:

a. That only competent translation and interpretation services shall be provided, and the
manner in which competency of the franslation and interpretation services shall be
determined;

b. How/where department employees can access the comprehensive listing of
competently bi-lingual employees;

¢. Instructions for department employees on available interpretation services and how
and when such services can be utilized;



d. A training plan for initial mandatory employee training on the language access plan,
subsequent training for all new department employees, and periodic training as needed,
particularly when new services are made available and/or revisions are made to the
language access plan;

e. The manner in which the public shall be notified of language access services at the
department; and it 1s further

ORDERED, that each department shall submit its language access plan to the Counsel to
the County Executive for review and approval; and it is further

ORDERED, that in addition to the responsibilitics enumerated in Executive Order 67-
2013, the Jangnage access coordinator for each such department shall: monitor compliance with
this Order by annually collecting data on the provision and availability of interpretation
services; ensure potice of the availability of langnage access services is prominenily displayed;
and shall be responsible for responding to and/or addressing any correspondence and
communications from members of the public regarding these services.

Dated: / 6{2013 %\

Edward P. Mangano
Nassau County Executive




