EXECUTIVE ORDER NO. 67 -2013

i County Charter, the
offices and functions
t; and

WHEREAS, pursuant to subdivision 1 of section 203 of the Nassa
County Executive is responsible for the administration of all departments
of the county government, and the efficient operation of county governmen

se county in which a
sh at home, and more
, insofar as English is
tand English, thereby
r services; and

WHEREAS, Nassau County (“County”) is a linguistically diver
percentage of the County’s population speaks a language other than Engli
than 10 percent of Nassau County residents are limited-English proficient
not their primary language and have limited ability to read or unders
presenting potential barriers to accessing important government programs ¢

WHEREAS, pursuant to Presidential Executive Order 13166| (August 11, 2000),
federally-funded agencies must take reasonable steps to ensure that people who have limited
English proficiency have access to the recipient’s programs and services; and

WHEREAS, the general welfare of such County residents is furthered by increasing
language access to essential County programs and services; and

WHEREAS, the County is committed to ensuring all County residents have access to

essential programs and services provided by County agencies; and

WHEREAS, the County is committed to ensuring that language access services are

implemented in a cost effective and efficient manner;

NOW, THEREFORE, by virtue of the authority vested in me pursuant to the
Nassau County Charter and the Nassau County Administrative Code, I, Edward P.
Mangano, do hereby:

ORDER, that the heads of every department under the jurisdiction of the Office of the
County Executive that provides direct services to the public who are program recipients and/or
participants shall make available on the County website vital documents,|as determined by the
respective department heads and with the approval of the Chief Deputy County Executive,
containing information, instructions and notifications regarding direct programs and services in
English and the six most common non-English languages spoken by individuals with limited-
English proficiency in the County of Nassau, based on United States census data; and it is further

ORDERED, that said documents shall be accessible by the public on the website and
shall be in printable format for the public; and it is further

ORDERED, that, upon approval of the Chief Deputy County Exec¢utive, the department
heads may retain contractual services to accomplish the translation of vital documents; and it is
further

ORDERED, that, where practical and effective, the translation of said documents into
the six most common non-English languages may be accomplished through an online translation
service, or computer software translation package approved by the department heads Chief
Deputy County Executive; and it is further

ORDERED, that such translations shall be achieved on a rolling
no later than 365 days from the signing of this Executive Order; and it is fur

ORDERED, that each department shall publish a language access
of the signing of this Order, and updated versions as needed thereafter,
minimum, the following:

a. When and by what means the agency will provide, or is alread
assistance services;

basis to be completed
ther

plan within 120 days
that will set forth, at

y providing, language




b. The titles of all available translated documents and the lang
have been translated;

¢. The number of public contact positions in the agency and
bilingual employees in public contact positions, including the langt

d. A training plan for agency employees on how to access t
translated documents; and

e. A language access coordinator at the agency, who shall be an ¢
and who shall be publicly identified; and it is further

ORDERED, that departments providing services to the public that
in nature, such as emergency services, shall implement the provisions of {

the greatest degree practicable; and it is further

ORDERED, that the language access coordinators shall monitor

uages into which they
the number of fully
1ages they speak;

he online database of

mployee of the agency

are non-programmatic
his Executive Order to

compliance with this

Order by annually collecting data on the provision of language assistance services and the

availability of translated materials; and it is further

ORDERED, that the Deputy County Executive for Minority
guidance and/or assistance to any department that so requests in implem
ensure that the provision of services set forth herein meets acceptable star
interpretation to ensure the information is correctly communicated.

Affairs shall provide
enting this Order, and
wdards of translation or

P

Dated: 7, SO 2013 %;

Edward Mangano "
Nassau County Executive




